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A word from our
Chief Commercial Officer (CCO)

In 2025 CCV Group has become part of the global

company Fiserv. Since then, CCV has been aligning “In 2025, CCV has proudly joined Fiserv, growing our scope and
Fi i i ili iti .Thi .. . . . . .

toFiserv's sustainability ambitions. This summary vision to far wider horizons. Part of the bigger Fiserv family, CCV

report showcases CCV Group ESG performancein . . L. > . . ’

The Netherlands, Belgium and Germany, in 2025. has continued to maintain its focus on delivering high quality

If you would like to learn more about what Fiserv services and products, tailored to the needs of our customers.

is doing at a global level, we encourage you to
visit the corporate social responsibility page on

. We recognise our customers’ need for a business partner that
1serv.com.

is not only expert in payments, but which also acts on its
In 2025, CCV Group’s sustainability programme responsibility as a corporate citizen. For this, we continue
has focused on consistently advancing good to work on our sustainability agenda alongside Fiserv,

practices and data measurement in the three bridging payment excellence and corporate
focal areas: Environment, Social, Governance. . Sl s
sustainability.

On a broader scope, CCV has extended its
sustainability responsibility in the relation with
business partners along the value chain.

The 2025 ESG summary compiles sustainability John Kolthof

data from the following entities: CCV Nederland Chief Commercial Officer

B.V. CCV International B.V.: CCV Belgium N.V,, (CCO) CCV Group B,
CCV GmbH, CCV Lab B.V., and Vertomagis B.V. o

(operating under the name CCV Shop).



https://www.fiserv.com/
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Environmental
responsibility

At CCV we have been taking consistent actions to assess, monitor
and reduce our company’s environmental footprint. Our material
topics include climate and energy, waste management, product
life cycle, logistics and packaging.
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Climate and
energy

CCV assesses the Group’s annual GHG emissions following
the Greenhouse Gas Protocol and reportsits Scope 1 and 2
emissions. The figures below reflect the uploaded raw data
workbook plus the additional virtualinventory records for
EV electricity and diesel/gasoline vehicle fleet fuel con-
sumption. Scope 2 location-based and market-based totals
include purchased heating rows where applicable. In 2025,
CCV Group recorded the following CO2 emissions footprints

GHG emissions (tonnes CO2e)

Scope 1 511.9
Scope 2 (Location-Based) 585.1
Scope 2 (Market-Based) 996.1

Waste management

Thanks to improvements in consumption and data avail-
ability across the leased sites, CCV has access to more
renewable energy in its offices in The Netherlands, Bel-
gium and Germany. In 2025, 7 out of CCV’s 9 offices and
operational sites had access to renewable energy, marking
animprovementin data availability, especially in Belgium
and Germany.

In 2025, CCV Group had 160 cars registered in the com-
pany’s car fleet. Of these, 61% were electric or hybrid, an
increase from the previous year’s 53%. To further support
the transition to electric vehicles, CCV’s new Company
Car and Mobility Budget policy approved in 2025 sets the
grounds for leasing only electric vehicles moving ahead.
CCV employees are also supported in getting a work bike
through the company’s Jobraad or bike leasing benefit
programme. At the end of 2025, 75 bikes have been leased.

CCV manages waste across all locations in line with the local requirements. While waste monitoring is more challenging
in leased offices, CCV set the ambition to monitor and understand the company’s waste volumes and waste management
practices. Hence, to the extent possible, we collect waste and waste data per waste type and collaborate with authorised
companies in picking and handling waste following high waste processing standards. In 2025, CCV generated a total of
300 tonnes of waste across the Group. Where some waste is recycled, some is processed into fuel. Additionally, for several
years, CCV has partnered with SpijkerZwam, an Arnhem-based social enterprise that uses coffee grounds as mushroom
fertilizer. In 2025, CCV gave away 2,283 kg coffee grounds waste, with an impact of 65,306l of water saved and 10,783kg

CO2 emissions avoided.
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Product environmental
footprint and life cycle

To understand the company’s payment terminals environmental footprint, CCV col-
laborated with an external environmental agency to conduct Life Cycle Assessments
for four devices: IM30,A920, A35 and A77. The Life Cycle Assessments help our GHG
emissions assessments in Scope 3, cat. 1 ‘Purchased goods and services and Scope
3, cat. 11 ‘Use of sold products’. In addition, CCV offers a Type Il environmental label:
self-declared environmental claim, in accordance with 1ISO 14021:2016, for the pay-
ment terminal IM30. Additionally, to extend the product life cycle of the payment
terminals, CCV offers a highly efficient Repair service. In 2025, we recorded a 94.34%
success rate for all terminals processed, successfully extending and reintroducing
the processed terminals back in use.
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Product packaging and logistics

CCV has been taking measures to reduce the environmental footprint of product packaging, in line with the company’s environmental ambitions, market demands and regulatory require-
ments. CCV has been redesigning the packaging used in shipments to customers. This process is conducted in compliance to the European Packaging regulation (PPWR EU-V02025/40). All
product packaging uses single-type packaging, without plastic, to enhance recyclability after use. Our packaging features the PAP 20 sign on the box, indicating a 100% recyclable nature.
Apart from exceptional cases, all packaging is plastic free. Since 2025, CCV also uses plastic free, paper-based packaging for batteries in shipments to customers.

We also engage with our logistics partners to assess the CO2 footprint of our shipments both from suppliers and to customers. The logistics CO2 data is critical in substantiating our Scope
3 GHG emissions, cat. 4 ‘Upstream transportation and distribution’ with high quality, reliable data.

Single-type, plastic-free PPWR compliant
***—T All product packaging uses single material J Redesigned packaging is developed in
= construction with no plastic, maximising compliance with the European Packaging
recyclability after use. Regulation (EU-VO2025/40)
Paper-based battery packaging Logistics CO2 tracking

Since 2025, batteries shipped to customers use CCV engages logistics partners to measure
plastic free, paper based packaging. Extending s shipment CO.. Both from suppliers and to
the plastic free commitment across all areas. customers, supporting Scope 3 GHG reporting.

A small amount of shipment cases may still include plastic where no viable alternative exists.



Social
responsibility

CCV’s HR department carries out an extensive range of actions
and programmes aimed at creating CCV the company of choice
for existing and prospective employees. While 2025 has been a
year of transition into the larger Fiserv, CCV aimed at maintain-
ing a strong focus on creating a positive work environment for
employees’ needs and wellbeing.
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Dive rSit fi ures employees as of
y g 1’098 the end of 2025 0D CEED (BED

CCV had 1,098 employees as of the end of 2025, of which 1,002 permanent and 96 external/
temporary hires. Of permanent employees, 36% were women, with 31% women in the
management of the organisation. CCV BoD had 0% women ratio in 2025. Furthermore, in
2025, 14% of employees were in the age group <30% between 30 and 50 and 30% >50 years
old. To support young professionals, CCV opens several paid internships and traineeships

positions every year. In 2025, CCV welcomed 23 interns and trainees. ® 1,002 permanent employees @ 96 external or temporary

@ 23interns and trainees

% woman in the workforce Age distribution of all employees

(XXX TIIITLLY L
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® Age<30
® Age30-50
® Age>50
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Work conditions

CCVinforms allits employees transparently regarding the company’s labour standards and
work conditions, as per the national and European laws. Our Employment conditions are
revised annually, and they contain provisions on work and leave, wages, career develop-
ment and training conditions, mobility and more.

Work conditions are agreed in collaboration with the Works Councils. 91% of CCV employ-
ees are covered by the Works Council in The Netherlands, Belgium and Germany. CCV
Group B.V. and CCV GmbH have a Works Council according to the national laws, while CCV
Belgium has a CPBW (Committee for Prevention and Protection at Work). This is a Belgian
jointemployer-employee body that advises on, monitors, and promotes workplace health,
safety, wellbeing, and prevention policies. CCV Shop and CCV Lab are not represented in
the Works Councils.

Professional development

At CCV, employees receive career-oriented training and specialised training aimed at help-
ing everyone perform in their respective position. While certain employee groups receive
specialised training, all employees have access to training on topics of general concern
such as integrity, privacy and information security, anti-money laundering and protection
against terrorist activities.

Additionally, CCV employees undergo a process of career review and development, known
as ‘Empower You’. Empower You helps employees set individual career goals, receive feed-
back and channel their professional development alongside the company’ growth. In 2025,
94% of the targeted employees completed their Empower You review, with the remaining’s
reviews incomplete due to long-term leave.

° (o) Targeted employees completed
0% 94%

their Empower You review
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Occupational health and
wellbeing

CCV’s occupational health and safety is informed by the company’s safety plan. It also
involves several training courses given to CCV employees to build capacity and prepared-
ness on the topic. In 2025, 76 such trainings have been given across our offices. CCV also
runs an additional programme to raise awareness and enhance employees’ wellbeing.
The CCVitaal programme brought a range of activities, from sports to information sessions
on menopause or sleep. Other activities carried out in partnership with AOK in Germany
focused on motivating employees to cycle to work.

Reporting channels

Ensuring the right channels for reporting of misbehaviour or mistreatment is of highest
priority at CCV. Employees have a range of resources, from appealing to their supervisors
or HR manager, to internal and external confidential counsellor and finally, to calling the
SpeakUp line -an independent line that ensures full anonymity. In 2025 we recorded 0 cases
reported on human and labour rights, work conditions, discrimination or other unethical
and unlawful behaviour.




[ [
Business ethics isembedded in CCV’s way of operating and
u I n e s s e I ‘ s doing business. This approach translates across different
key topics, that strengthen CCV’s governance and integrity.
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Certifications and supervisory bodies

As a paymentinstitution, CCV works in compliance with strict laws and regulations, and reports to the supervising authorities
in the three countries where its operations are run. CV is licensed as Payment institution and settlement agent (‘Afwik-
kelonderneming’) by both the Dutch (DNB) and Belgian (NBB) national banks. CCV holds the following certifications for its
payment processing services: PCl Data Security Standard (PCI DSS), ISO/IEC 27001, PCI PIN Security, PCl 3D-Secure and
Service Organization Controls 1 Type Il (based on ISAE 3402). CCV applies the mandatory standards of security for payment
terminals, as per the Payment Card Industry (PCl), as well as the PCI Point-to-point encryption (P2PE) standard for payment
data. In Germany, CCV GmbH is certified with ISO 9001 (DE only).

Supervisory authorities Certifications
DNB PCI DSS .
PCI Data Security Standard
De Nederlandsche Bank
ISO/IEC 27001

Information Security Management

PCI PIN Security

PIN transaction security

NBB PCI 3D-Secure
Nationale Bank van Belgié Online payment authentication
PCI P2PE

Point-to-point encryption

SOC 1Typel ll
Service org. controls (ISAE 3402)

ISO 9001

Quality management

German authorities

CCV GmbH

Integrity

CCV’s Code of Conduct informs the company-wide prin-
ciples of integrity. It covers corporate integrity (business
assets, privacy and data protection and rights of associ-
ation among others), business integrity (anti-corruption,
competition, gifts and business entertainment, press and
social media communications and protection of human
rights) and personal integrity (respect for the individualand
diversity, conflicts of interests). CCV conducts a training on
the content of the Code of Conduct for all new employees.
In 2025, 97% of targeted employees completed the Code of
Conduct training Group-wide, while 95% of new employees
completed the additional integrity training that includes
the oath of professionals in the financial sector.

2025 integrity-related
trainings completion

Code of Conduct Integrity training for
training new employees
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Anti money
laundering and
combating of
terrorist financing
(AML/CFT)

CCV applies a risk-based approach to the topics related
to AML/CFT, informed by a framework of policies
and procedures. Alongside, the AML/CFT capacity
is strengthened through the awareness programme
employing both internally and externally curated courses,
tailored to all employees as well as to specific groups. In
2025, CCV achieved a 79% training completion rate for the
Group-wide training offered by an external party, having
all permanent employees across CCV Group NL, Lab, Shop,
Belgium and Gmbh within scope.

AML/ CFT Training

79% completion

Privacy and
information
security

CCV Group monitors the Group’s privacy and information-
based risks consistently and has developed a framework
of policies and procedures responding to the industry
and regulatory standards. CCV’s privacy policy and data
retention policy help to ensure that all data is handled
in line with the requirements of the GDPR and additional
standards imposed by national legislations. External
stakeholders are able to access the privacy statement on
CCV’s website. Additionally, the company’s information
and cybersecurity is rigorously managed through the
Group-wide information security policy, adjusted to
ensure compliance to the standards imposed by the Digital
Operational Resilience Act (DORA). Employee training
within the organisation is an integral part of ensuring
the effectiveness of the privacy and information security
standards. In 2025, 93% of all employees completed the
affiliated training.

Privacy & Information Security Training

9 3 % completion

Sustainability in
the supply chain

CCV has adopted a Business Code of Conduct that informs
ESG standards and principles expected to be followed
by business partners. In 2025, the Business Code of
Conduct has been revised to meet latest topics and
standards material for CCV. These principles cover Social
and Environmental responsibility, business ethics and
governance and supply chain practices. The new Business
Code of Conduct is publicly available on CCV’s website.
Strategic suppliers and business partners are requested to
comply with the principles stated in the Business Code of
Conduct. In 2025, 82% of the target group has signed the
Business Partners Code of Conduct.

Business Code of Conduct - Supply Chain
v Social & environmental

Responsibility across operations
and value chain
Ethics & governance

Business ethics, anti-corruption,
compliance

Supply chain practices

Standards expected of strategic
suppliers & partners

Due diligence standards to be applied by suppliers in their own
supply chain operations and relations.
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Stakeholder satisfaction

CCV strives to maintaining high level of professionalism both across its payment solutions and services, as well as within
partners relations. To ensure a correct overview of stakeholders’ satisfaction regarding CCV’s performance and services,
we conduct annual monitoring of key indicators, both internally and externally. In 2025, CCV recorded positive results,
with a clients’ satisfaction score of 8.1, within target (8/10). Our NPS score recorded a value under the <30 points target,
recording 29.11 in 2025. The CES score was recorded at 1.84, within CCV’s target (<2 pts).

CES Score

1.84

Client Satisfaction NPS Score

8.1/10 29.1

Target = 8.0 Target <30 Target<2.0

Corporate 4
citizenship —
CCV has built a long-standing relationship with the €13’000

Ronald McDonald House, a charity who offers support
and housing to families with hospitalized children. In
2025, we donated €13,000 to support their mission. Supporting families with hospitalised children.

Donated to Ronald McDonald House
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ESG performance data

Climate & energy

GHG emissions scope 1 511.9 975.1 1,543 1,014
(tonnes Co2e)
GHG emissions scope 2
. 585.1 296.7 368 468
(tonnes Co2e) (Location-based)
Energy consumption in MWh by
1 2,382 1,641 1,82
all CCV Facilities 990 38 & /823
I . .
% offices equipped with 000 0o S0t eor
solar panels
# EV charging stations installed at
the CCV offices 37 30 30 15
. . .
Yo offices e.qu'ppefi with 62% 62% 62% 45%
EV charging stations
% offi i ith
% offices equipped wi 100% 100% 100% 100%
energy-saving systems
# of bikes through CCV’s bike lease 75 N/A N/A N/A

or bike support programme



Environment, Social and Governance (ESG) annual report 2025

Packaging and logistics

# carsin car fleet 160 163 149 183
% electric cars in car fleet 61% 53% 33% 28%

% of kagi ith 1009
% of product pac agmgywt 00% 100% N/A N/A N/A

recyclable materials
Waste and product life cycle
Waste generated from offices 300 219 953 189
(tonnes)

Repair rate fi tt inal

epair rate for payrpen erminals 94% 91% 90% 91%
and devices

# Electronic di\;lﬁfj reaching end 2491 1,797 5,604 7.401

* Scope 1 includes stationary combustion, fugitive emissions, and mobile combustion from diesel and gasoline vehicle fleet fuel consumption.
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Social 2025
% women in the BoD 0%
% women in the workforce 36%

% women in management

" 31%*
positions
% facilities su'itably equipped for 81%
disabled
Distribution of employees by Age
14%
groups < 30 years
Distribution of employees by Age
57%
groups 30-50 years
Distribution of employees by Age 30%

groups > 50 years

% employees completed
performance and development 94%
plan and review “Empower you”

% participants in the leadership
programme (from the total 0
number of leaders/management)

# opportunities for young

. . 23
professionals (interns)

2024
Diversity, inclusion and equity
0%
35%
20%
81%
15%
55%
30%

Professional development

69%

25

2023

33%

36%

28%

81%

N/A

N/A

N/A

90%

78%

42

2022

66%

38%

30%

81%

N/A

N/A

N/A

30%

67%

30



Environment, Social and Governance (ESG) annual report 2025

# learning opportunities in Health
and Safety in the offices

# incidents of Health and Safety
reported in the offices **

# cases reported in connection to
human and labour right violations
(including child labour, forced
labour etc.)

# of severe and serious cases
reported in connection to human
and labour right violations
(including child labour, forced
labour etc.)

% of employees covered by the
Works Council

*Incl. Team leads in 2025.

76 21 24

Human and labour rights (incl. anti-discrimination action)

Employee representation

91% 91% 62%

**It refers to all incidents reported, but not work-related injuries.

59%



If
N

Environment, Social and Governance (ESG) annual report 2025 é

Governance and
business ethics

Ethical Governance, transparency reporting

% of new employees who
acknowledged the CCV Code of
Conduct (e.g., based on Code of 97% T7% 100% 91%

Conduct signature, online training,
or onboarding training)

# of confirmed corruption
incidents

% of new employees completed
the in-house GRC integrity training 95% N/A N/A N/A
(incl. the oath.)

% of targeted employees trained
on Anti-Money Laundering 79% 75% 93% N/A
Training (Wwtf)

Privacy and security

% completion CCV Security
training (incl. privacy)

93% 90% 85% 59%

Stakeholder satisfaction

Customer satisfaction score 8.1 8 8 8
(average)
Customer NPS score 29.11 27.6 29.2 26.1
Customer CES score 1.84 1.90 1.93 1.88
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Sustainability in the supply chain

% suppliers signed Business o . . .
Partner Code of Conduct 82% 56% 97% 76%

Corporate citizenship

Amount in Euro donated € 13,000 €12,223 € 105,000

*Peakon engagement survey was cancelled during 2024. The values of 2025 are based on Fiserv engagement survey, not eNPS.
**Including all suppliers who signed CCV’s Code of Conduct or presented sufficient proof of sustainability performance.

21



Reporting parameters

Legal name: CCV Group B.V.

VAT number: VAT NL004895782B01

NACE codes: 7010, 6311, 6499

Location of headquarters: Arnhem, the Netherlands
Nature of ownership: Privately owned

Offices: The Netherlands; Arnhem, Velp, Hengelo, Belgium; leper, Kortrijk, Hasselt and \ %
Germany; Au in der Hallertau, Moers, Berlin and Hamburg. ‘

Active in: Australia, Austria, Belgium, Brazil, Canada, Czech Republic, Denmark, France,
Germany, Hungary, Ireland, Italy, Luxembourg, New Zealand, Norway, Poland,
Portugal, Slovakia, Slovenia, Spain, Sweden, Switzerland, the Netherlands,
The United Kingdom, The United States

Reporting period: 01.01.2025-31.12.2025

Contact point for questions about the report:

Edwin Jansen (Head of Marketing), csr@ccv.eu CCV Group B.V.

’ é_ 4% Westervoortsedijk 55
L ; B 6827 AT Arnhem
% TR Ay P.0. Box 9226

: ¥ E e S 6800 KH Arnhem

The Netherlands

+31(0)88 2289911
info@ccv.eu

cov.fsen. .
from w PN S8 WWW.CCV.eu
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